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America to begin to respond to the challenges posed by continued 
racism, information is critical. For decades, the USF Libraries 
possessed considerable holdings that document the experience of 
African Americans in Florida, but these collections existed in silos, 
awaiting active curation that would connect the many dots of those 
experiences. To encourage dialog around diversity, inclusion, and 
social justice, we launched the African American Experience in 
Florida (AAE) Portal, a meta-collection that leverages the strengths 
of existing smaller collections and our expertise. We also formalized 
and published online many information tools to facilitate anti-racist 
projects and initiatives at USF and beyond.  

On July 1, the three campuses of USF consolidated and emerged as 
One USF, a single university dedicated to a world-class education 
for students and faculty excellence! For the USF Libraries, the 
process was overwhelmingly positive (and smooth) – the independent 
accreditation of our three campuses was an obstacle to the Libraries’ 
natural tendency to collaborate on services and collections. Getting 
the band back together presents many opportunities and led to a 
stronger USF Libraries than ever before. All of the faculty and staff 
across all three campuses are valued colleagues who represent the 
best of librarianship.  

As the year neared conclusion, the challenges continued as USF 
embarked on a strategic budget realignment process designed 
simultaneously to address statewide financial shortfalls caused by 
the pandemic and to realign fiscal practices with available resources. 
Coupled with an institutional strategic renewal process, and coming 
on the heels of the impacts of the pandemic and consolidation, this 
difficult process requires a comprehensive reconsideration of the USF 
Libraries’ collections. As I write this letter, the realignment continues. 
But the USF Libraries’ existing “Path to ARL” plan remains as fresh 
and relevant as it was when it was initially formulated in 2017, before 
consolidation and before the pandemic. We will continue to work 
to make as much progress as possible, in becoming the very best 
research library that we can be. 

In normal circumstances, being the best research library that we can 
be requires commitment, support, and vision. In our environment, this 
requirement rises to extreme heights. I am proud to say that the USF 
Libraries’ faculty and staff ARE passionate, energetic, and resilient at 
levels so extreme that they overcame all of the obstacles 2020 put 
in our way. They simultaneously make me incredibly proud of our 
accomplishments and humble to serve such a magnificent team. 

A MESSAGE FROM DEAN TODD CHAVEZ
To state that the 2020 calendar year was one of the most 
challenging periods in the USF Libraries’ history is a monumental 
understatement. We experienced a “perfect storm” that at times 
overwhelmed all of us. But we’re weathering that storm, and are 
emerging wiser and more resilient than ever before. Due to the 
dedication and passion of our library team on all three campuses, 
colleagues working tirelessly and efficiently to overcome our 
challenges, we have been successful beyond the high expectations 
set for the USF Libraries.  

As 2020 began, the threat of a global pandemic appeared on the 
horizon. The USF Libraries’ Public Safety & Security Committee 
quickly sprang into action and refreshed our Continuity of 
Operations Plan—actively preparing for the likelihood that we 
would need to work remotely. Personnel began to acquire critical 
PPE and to test departmental and unit functions in a remote 
environment by working from home for several days to expose 
weaknesses. By the time we received instructions to begin remote 
work, all of our employees had tested their fitness to do so and 
were fully prepared. The USF Libraries were able to launch 
effective remote operations within a half-day of receiving the 
instructions to do so. I am immensely proud of our team’s flexibility 
and commitment to continuity! 

Once safely remote, our Library Student Success librarians went 
to work on the migration of courses to the online environment. 
They worked with faculty across all three campuses to develop a 
suite of freely-accessible, high-quality learning objects to enhance 
the online learning environment and facilitated this challenging 
transition on many operational levels including Canvas support and 
online library instruction/reference support. To complement our 
faculty success initiatives, the Library Services Desk’s personnel 
launched a laptop loan program to advance student success. 
This program ensured that the technology gap for USF students 
remained as narrow as possible.   

While some of our team were focused on supporting faculty 
instruction and student success, our Digital Heritage & Humanities 
Collections department launched the Florida COVID-19 Hub, a 
resource guide to GIS data, mapping tools, news, data, and related 
information concerning Florida’s response to the COVID-19 
pandemic. This tool became the go-to destination for decision-
makers throughout the state, and is the repository for much 
of the official data generated by entities engaged in managing 
the response to the pandemic. A parallel initiative led by our 
scholarly communication team created the complementary Florida 
COVID-19 Research Collection to capture and preserve important 
research produced by USF scholars as well as pandemic research. 

Then came the summer, the death of George Floyd, and the 
reenergized national Black Lives Matter movement. Research 
libraries exist to present and preserve important information 
resources on all manner of topics, and systemic racism may be 
among the most pressing topics of our time. To facilitate the 
fact-based, constructive conversations that need to occur for 

TODD CHAVEZ,
DEAN OF THE USF LIBRARIES
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Consolidated USF Libraries

Current Staffing of USF Libraries

ORGANIZATION & STAFFING

FIGURE 2. CURRENT STAFFING OF USF LIBRARIES.

FIGURE 1. CONSOLIDATED USF LIBRARIES.
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Staffing Overview
To more explicitly link the USF Libraries’ many contributions to our institution’s core strategic requirements, 
we’ve mapped our effort to areas of significant importance. This is our second year employing this approach, 
and find it to be very helpful to view the Libraries’ contributions in this way.

Below is a chart with the areas of effort for all of the USF Libraries faculty combined. 

The three largest areas of effort are AE-5 (Research-level Collections: 19%), AE-7 (Operational Efficiencies & 
Productivity: 17%), and AE-8 (Library Impact and Visibility: 26%)—closely followed by AE-1 (Undergraduate 
Student Success: 16%). 

Establishing and maintaining research collections is nearly 1/5 of the USF Libraries faculty’s focus, which 
includes not just the extensive collections we purchase, but the collections we create, such as Scholar 
Commons and Digital Collections. AE-8 includes, among other things, library faculty research which 
averages 26% of their effort. Operational efficiencies (AE-7) reflect our efforts to make the Libraries run as 
efficiently as possible in servicing both our collections and the community.

The USF Libraries create faculty assignments tied to the following 10 areas of effort:

•	 AE-1: Enhance undergraduate student success - 16%

•	 AE-2: Enhance graduate student success - 5%

•	 AE-3: Advance faculty/graduate student research 
productivity - 4%

•	 AE-4: Increase faculty/graduate student research 
impact - 3%

•	 AE-5: Establish and/or maintain research-level 
collections - 19%

•	 AE-6: Increase external funding - 3%

•	 AE-7: Improve operational efficiencies & productivity 
- 17%

•	 AE-8: Improve library impact and visibility - 26%

•	 AE-9: Improve profession by participating in university 
governance/professional service - 6%

•	 AE-10: Unspecified duties - 1%

AREAS OF EFFORT FOR 2021

FIGURE 3. 2021 LIBRARY FACULTY JOB ASSIGNMENT AREAS OF EFFORT.
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lib.usf.edu/collections-and-discovery/revisioning/ 

In response to the 2020-2022 strategic budget realignment process and a decade-long pattern of 
unsustainable annual cost increases, the USF Libraries are Revisioning Collection Management. Although 
the process for accessing full-text library resources may change, our commitment to providing USF faculty 
and students with access to the content they need for research and instruction is unwavering.

Our process is guided by the following principles: 

•	 continue support of faculty resource needs,
•	 maximize control of the USF Libraries collection budget,
•	 end reliance on non-recurring funding sources,
•	 engage faculty in the decision-making process, and
•	 refocus collection expenditures on perpetual rather than leased access.

 
 

We firmly believe that transparency and efficient 
communication are key aspects of our Revisioning 
Collection Management process. In an effort to relay 
collection decisions in real time, the Communications page 
details important notices from library administration: lib.usf.
edu/collections-and-discovery/communications/.

Read more about our in-depth process at lib.usf.edu/
collections-and-discovery/revisioning/process/, and visit the 
Revisioning Collection Management webpage at lib.usf.edu/
collections-and-discovery/revisioning/ to learn more. 

USF BUDGET REALIGNMENT:  
REVISIONING COLLECTION MANAGEMENT

How We Got Here: The Financial Context

USF Libraries Revisioning Collection Management

How This Affects You: Access To Resources

Visit the Revisioning Collection Management website: 
https://lib.usf.edu/collections-and-discovery/revisioning/

Questions and Comments:
https://bit.ly/3bHmoe7

Stagnant Collections Budget State Budget CutsRising Cost of Resources

COVID-19

Search Find It
at lib.usf.edu

Acquire resource
immediately!

Resource
available?

YESNO

Request Interlibrary Loan
at lib.usf.edu/ill

Sta  fulfills request

ILL
Acquire articles in 

approximately  1-3 days
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FIGURE 4. HOW WE GOT HERE: THE FINANCIAL CONTEXT.

FIGURE 5. HOW THIS AFFECTS YOU: ACCESS TO RESOURCES.
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In recognition of its importance as the gateway metric that anchors the Association of Research Libraries’ 
(ARL) “Expenditure Focused Index,” we begin with an overview of total library expenditures (TLE). Since 
2015, we have employed a wide range of strategies to increase expenditure levels in support of high-quality 
collections and services.

FINANCIAL OVERVIEW 2021

Projected Budget Expenditures

Projected Budget Sources

Projected Budget by Campus

FIGURE 7. PROJECTED BUDGET SOURCES.

FIGURE 8. PROJECTED BUDGET BY CAMPUS.

FIGURE 6. PROJECTED BUDGET EXPENDITURES.
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The following chart reflects the projected distribution of library materials expenditures by format for the 
2020-2021 fiscal year.

Based on an examination of the projected expenditures, 97% of the library’s annual collections budget will be 
used to continue subscriptions to journals, databases, data packages, microforms, and e-media. The remaining 
3% of the budget is used to acquire monographs (print and digital) and physical media. The distribution of 
expenditures is an obstacle to strategic acquisition of materials that can serve as collections of distinction and 
to build out or establish new collections to support emerging areas of research.

MATERIALS EXPENDITURES

FIGURE 9. 2020-2021 PROJECTED MATERIALS EXPENDITURES.

2020-2021 PROJECTED MATERIALS EXPENDITURES
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USF Libraries Respond to COVID-19 Pandemic  

On March 17, 2020, the USF Libraries closed due 
to COVID-19, and the University of South Florida 
transitioned to remote instruction on March 23, 2020. 
Our staff worked quickly and diligently to develop 
tools and enhance services to support our faculty 
and students, and their success continues to be our 
number one priority. 

Return to Campus 

In Fall 2020, USF entered phase two of a multiphase 
approach to gradually resume in-person activities on 
all campuses. USF Libraries carefully devised a plan 
and safety protocols that allowed us to welcome back 
our USF patrons. 

In order to support students, staff, and faculty in 
a safe environment, we require the wearing of a 
face covering or mask and have sanitizing stations 
throughout the Libraries. Patrons are expected to fill 
out the Daily Symptom Tracker app and may be asked 
to show their green check mark before entering. We 
have implemented a Seating Reservation System, and 
anyone visiting the Tampa campus and St. Petersburg 

THE PAST YEAR’S HIGHLIGHTS 
campus libraries must reserve a study space before 
they arrive. In an effort to communicate this 
very-important safety feature, the Tampa campus 
Communications & Marketing team, along with our 
essential employees, made a video to promote new 
safety features and what to expect when returning 
to campus: www.youtube.com/watch?v=blooqUfLO24

Special Collections 

Special collections, archives, and rare book 
libraries typically provide researchers access to 
tangible resources in an in-person research 
environment. Less well-known 
are the ways in which special 
collections environments 
adapt to the changing needs 
of researchers during 
times of difficulty and 
uncertainty—especially 
when researchers and 
research-support staff 
are working together, 
apart. 

When the University 
of South Florida 
closed in March 2020, 
Special Collections 
faculty and staff quickly 
shifted to projects that 
would increase access to 
departmental resources, 
both remotely during the 
pandemic and in-person, once 
conditions allowed. 

In August 2020, the Tampa Special 
Collections Reading Room reopened with enhanced 
safety measures, requiring researchers to make 
appointments, complete a brief questionnaire, and 
request materials in advance. The Reading Room 
has been reconfigured for social distancing, and no 
more than two individuals are permitted during 
scheduled appointments. 

For those unable to travel, Tampa Special 
Collections supports remote research activities 
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by providing virtual consultations, reference 
and research services, and digital reproductions 
of archival and related materials–working in 
collaboration with Digital Scholarship Services, 
which has resulted in expanded Digital Collections: 
digital.lib.usf.edu. 

Tampa Special Collections developed business and 
implementation plans for Florida Environment 
and Natural History, Children’s and Young Adult 
Literature, and Florida Studies that outlines major 
collecting area goals and establish benchmarks for 
success in both the immediate and long-term.  

Tampa and Poynter Library Special Collections 
developed a consolidated website (lib.usf.edu/special-
collections) and a web portal of African American 
resources (aae.lib.usf.edu) that foregrounds these 
historical collections and supports diversity and 
inclusion at the University.

Tampa Special Collections developed virtual 
classes in collaboration with teaching faculty (lib.
usf.edu/special-collections/tampa/instruction-sessions) and 
online exhibits that encourage use of our expansive 
resources (lib.usf.edu/special-collections/tampa/exhibitions).  

Tampa Special Collections also launched an 
Instagram account (www.instagram.com/usfspeccoll) 
and created a coloring book (library.nyam.org/
colorourcollections/university-of-south-florida-libraries-
tampa-special-collections-coloring-book-2021/) to maintain 
engagement with distant researchers and supporters.

FORUM: The Magazine of the Florida Humanities 
and USF Contributing Writers  
arcg.is/1K4z1P1

Special Collections at the 
Nelson Poynter Memorial 
Library (NPML) created a 
permanent online exhibit 
to showcase a sampling of 
FORUM magazine covers 
celebrating the diverse history 
and heritage of Florida. The 
selected covers highlight 
USF-related writers who have 
contributed to the magazine 
through their research and 
narrative storytelling. FORUM 

magazine is produced by Florida Humanities, which 
has partnered with the NPML to create a digital 
archive for Florida Humanities, FORUM magazine, 
and associated content. 
 
Florida COVID-19 Hub 
covid19-usflibrary.hub.arcgis.com/ 

The Tampa Library’s GIS Unit in 
the Digital Heritage & Humanities 
Collections (DHHC) undertook 
a massive project in response 
to the pandemic by creating 
the Florida COVID-19 Hub. 
Along with an Open Data 
portal and online tracking GIS 
dashboards, the Hub serves as 
an in-depth resource guide for 
the USF and local community, 
local governments, researchers, and 
media. DHHC’s work is the foundation 
for a permanent data archive and spatial 
analyses for the pandemic. The Hub and 
Open Data archive was also a featured success story 
in Mapping the Nation: Governments Coordinated 
Responses to Crises (ISBN: 9781589486607). 

DHHC continued their work on a number of 
projects that are resulting in digital collections 
and virtual tours of World Heritage locations, 
National Monuments and Landmark Sites, National 
Register of Historical Places designated sites, and 
local landmarked structures and sites. In a time of 
pandemic, virtual access and digital tools for learning 
were developed and openly shared through our library 
and online collections, working collaboratively with 
local to international partners to help share the world 
around us in 3D.
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Black Lives Matter

Back in June 2020, protests erupted throughout the country (and in other 
parts of the world) after the death of George Floyd. The tragic murders and 
brutality directed against so many African Americans sparked social and civil 
unrest that demanded justice and the upheaval of systemic racism. At USF 
and the USF Libraries, we firmly stand against racism, injustice, and violence. 
Black lives matter.

As Dean Chavez stated in an email to colleagues in June, “one of the most 
enduring contributions libraries can make to a solution lies in the collections 
that we bring to bear on these complex issues…. Effective immediately, 
we will launch an initiative aimed at leveraging existing African American History collections to promote 
peaceful solutions and promote social justice for all. Our initiative will position these collections to contribute 
to the national dialog and to the work that must be done to peacefully end racism and discrimination.” 

Starting immediately, the USF Tampa and St. Petersburg Special Collections collaborated to create the 
African American Experience (AAE) in Florida portal (aae.lib.usf.edu), identifying collections and stories 
of racism and injustice against African Americans in Florida. These stories, ranging from narratives of the 
formerly enslaved to news reports about Black Lives Matter protests, serve as the foundation for the portal, 
but also include records about the daily lives of individuals, families, businesses, culture, and communities in 
the state. 

Building this portal is a long-term project meant to highlight current and future collection materials that 
advance the conversation about the African American experience in Florida. A blog and an annotated 
bibliography of complementary book resources are also coming soon, as well as more images and information 
about collections.

With staff from both Tampa and St. Petersburg, the Libraries have implemented a Diversity, Equity, and 
Inclusion committee whose efforts include showcasing exhibits, collections, and reading lists, as well as 
working with campus and community partners to create land acknowledgments.

Out of the Office of Development, the priority fund for annual giving solicitation will be the Henrietta Smith 
Residency. This program is named in honor of Dr. Henrietta Smith, who was the first African-American 
professor at the University of South Florida School of Information. This fund will provide the means to offer 
a candidate hands-on experience in librarianship to increase diversity in the field. 

HELPING HAND DAY NURSERY. MAY 9, 1925. FROM ANTHONY P. “TONY” PIZZO COLLECTION.



12 USF LIBRARIES ANNUAL REPORT 2020-21

General Collections

COLLECTIONS PROFILE 2021

Notable Special Collections

Florida Environment and Natural History: 
Expanding research collection of distinction 
that includes primary and secondary source 
materials concerning ornithological research, 
marine and coral research, karst environments, 
and conservation and environmental remediation 
resources 

Florida Studies: Extensive collections covering 
the Tampa Bay region, with particular strengths in 
women’s history, local and family history, and the 
Ybor City experience 

Children’s and Young Adult Literature: 
Over 24,000 items exploring historical and 
contemporary children’s and young adult literature 

LGBTQ+: Monographic, serial, and archival 
collections capturing the global LGBTQ+ 
experience, with an emphasis on culture, history, 
politics, and community relations throughout 
Tampa Bay 

USF University Archives: Physical and digital 
records documenting the administrative and 
intellectual history of the University of South 
Florida

New Notable Acquisitions

Tampa Special Collections worked with new and 
established donors to further develop the Libraries’ 
primary source research collections. New acquisitions 
include archival materials of international prominence as 
well as other resources that enhance existing collections 
of distinction:  

•	 Brill’s Medieval Reference Library
•	 Routledge Library Editions: The Medieval World 

Book Series
•	 Dion Boucicault letters 
•	 Al Davis papers 
•	 Records of residential property sales in Temple 

Terrace, 1947-8
•	 Citrus label collection
•	 The Tampa Chapter of The Links, Incorporated
•	 Books, photographs, ephemera, and related materials 

added to: Ted Hipple Collection of Young Adult 
Literature, Mahan Collection of American Humor 
and Cartoon Art, and LGBTQ+ Studies collections

TABLE 1.  COLLECTIONS PROFILE, FY 2019-2020.

FROM CITRUS LABEL COLLECTION.
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Information + Data Literacy Canvas Workshops
lib.usf.edu/library-research-instruction/faculty-toolkit/  

With the transition to remote instruction, the Research & Instruction librarians quickly moved to 
collaboratively build a new suite of Information + Data Literacy Canvas workshops, fit for any course with a 
research component. In the Fall 2020 semester, the workshops went through a rigorous peer review process 
based upon the Quality Matter standards supporting best practices in online instruction.

USF faculty can now access a comprehensive listing of these workshops, with information on learning 
objectives, modality, and student learning level. Students who complete these Canvas workshops earn digital 
badges, which are a tangible demonstration of proficiencies that can be linked with LinkedIn and Handshake 
to show job-related skills.    

From September 2020 through January 2021, 2,356 USF students from all three campuses completed at 
least one of the Info + Data Literacy Canvas workshops, with 25% of those students completing more than 
one:   

•	 50% upper-level undergraduate students 
•	 45% lower-level undergraduate students 
•	 5% graduate students 

Top 5 workshops in terms of usage: 

1.	 Help, I Need This! How Do I Find It? 
2.	 Creating Manageable Topics and Research Questions 
3.	 Primary Sources in the Sciences 
4.	 Avoiding Plagiarism 
5.	 Finding Relevant Information for Research 

Top 10 departments that utilized workshops:  

1.	 Chemistry 
2.	 Environmental Science & Policy 
3.	 Psychology 
4.	 Marketing 
5.	 Finance 
6.	 Computer Science & Engineering 
7.	 Integrative Biology 
8.	 Public Health 
9.	 Criminology 
10.	 Management 

SERVICE PORTFOLIO

FROM CITRUS LABEL COLLECTION.
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Research & Instruction Librarians Helping USF Faculty in Time of High Need

Early in the pandemic, with the abrupt transition to online instruction, the USF Research & 
Instruction Librarians from the Tampa and St. Petersburg campuses provided essential support to 
faculty across all three campuses by staffing the Innovative Education help desk. They provided 
technical support for the Canvas, including virtual collaboration tools, such as Blackboard 
Collaborate Ultra, that were suddenly overwhelmed by increased traffic. To execute these new 
responsibilities, all of the librarians quickly obtained training and authorization for the JIRA 
ticketing and Five9 cloud phone systems while simultaneously transitioning to remote work. They 
acted as first responders to all faculty, many of whom were 

grappling with audio, video, and other technical difficulties.

Virtual Student Research Symposium – A High Impact 
Collaboration at USF St. Petersburg

Research & Instruction librarians Theresa Burress, Allison 
Symulevich, Gary Austin, and Emily Norton partnered 
with the Office of Research on the St. Petersburg 
campus to reimagine the 2020 Student Research 
Symposium as an interactive virtual conference 
and archival collection. Students presented their 
original research projects through video and poster 
presentations and participated in a chat session to 
mimic the traditional face-to-face engagement. Fifty-
five student presentations are now hosted in the 
Digital Archive, showcasing their achievements. While 
we hope in years to come to move back to face-to-face 
events, the USF libraries and the Office of Research’s 
virtual collaboration has now set the standard for future 
Student Research Symposiums.

Virtual Book Club – Building Student Engagement and 
Connections at USF Sarasota-Manatee

With the move to remote instruction, it quickly became clear that some USF 
students felt isolated and needed an intellectually stimulating opportunity to connect with their friends and the campus 
community. In response, Jessica Szempruch, USF Sarasota-Manatee Assistant Librarian, collaborated with the Office of 
Student Engagement and Student Government to build a virtual book club.

All aspects of student accessibility were considered including: access to technology, 
ability to purchase books, students’ confidence in participating in online discussion, 
and what a welcoming, safe virtual environment might look like. Students selected 
the books, organized the virtual discussions, and connected across their computers 
and social isolation. Originally designed as a once-a-month meeting, the high rate of 
student participation necessitated a transition to multiple sections and weekly events. 

Complementing the group read, USF Libraries resources were selected to enhance 
student learning and connect the book club selections to the USF curriculum. 
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the wonderful students and faculty in the USF School of 
Geosciences arrived to where they are today in life and 
learning. 

Scholarly Communications Spotlight 

The USF Libraries are committed to supporting open 
access materials. Open access research is free to download 
and benefits students, faculty, community partners, and 
researchers across the globe. 

The USF Libraries recently saw the popular open access 
textbook, Social Science Research: Principles, Methods, 
and Practices by Anol Bhattacherjee, reach over 1 million 
downloads!

Last year, the USF Libraries began consolidating open 
access repositories between the St. Petersburg and Tampa 
campuses. The future combined repository will provide a 
centralized way to discover USF research. 

Student response has been overwhelmingly positive, 
as the USF Libraries helped to foster connection, 
build community, and provide a space of inclusion and 
belonging in a virtual environment. 

Calling: Earth, a podcast
callingearth.lib.usf.edu 

The USF Libraries’ Calling: Earth podcast has been 
in production since 2019, and is in cooperation with 
the USF School of Geosciences. The podcasting team 
is made up of the USF Tampa Library’s Geosciences 
Research Platform Team (RPT), Matt Torrence and 
Meghan Cook, along with librarian and podcast expert 
Drew Smith as mentor. The podcast hosts over 40 
interviews, and aims to educate listeners around the 
world about geoscience research emerging from USF 
faculty and graduate students. 

The Calling: Earth team published a study in 2020 that 
documents the podcast’s influence on faculty research 
impact and visibility. Their findings were significant: 
Two months after a podcast episode was released, USF 
Geosciences faculty research experienced a 23% increase 
of article downloads in Scholar Commons. Geosciences 
faculty also noted their increased visibility, as colleagues 
at other institutions reached out to say they had listened 
to the podcast and asked to collaborate on new grant 
proposals. Through word of mouth, targeted marketing, 
and social media sharing, Calling: Earth’s audience is 
growing. 

In 2020, the team took advantage of virtual interviews 
and an audience ready for more content, and interviewed 
18 exciting faculty, graduate students, and researchers. 
There were roughly 5,000 downloads in over 50 
countries, thanks to great material and streaming on 
all platforms. Meghan and Matt look forward to more 
success in 2021 as they continue working their way 
through stories about research and teaching, and how 
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Membership in the Association of Research Libraries (ARL) is the focus of the USF Libraries’ goals and 
objectives. Membership is granted to the institution in recognition of their libraries’ contributions to the 
scholarly environment in several dimensions: breadth and quality of collections and services, leadership in the 
profession and across the institution, and innovation. The institution’s profile is another important component 
of the membership decision: ARL libraries support institutions emphasizing research and doctoral level 
graduate instruction.  

The process of membership evaluates three primary criteria:
•	 similarity of the parent institution to ARL institutions;
•	 similarity of size as determined by a factor analysis of data describing the library’s collections, 

staffing, and financial support; and 
•	 collections of distinctions.

The ARL Investment Index is derived through principal component analysis of four variables: total library 
expenditures, material expenditures, professional staff salaries, and professional and support staff FTE. The chart 
below represents the three-year trend; 2018-19 is the most recent data available. 

PROGRESS TO ARL MEMBERSHIP ELIGIBILITY

FIGURE 10. ARL INVESTMENT INDEX.
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Risk 1: Flat/Reduced Resourcing

Over 50% of the budget allocated to the USF Libraries supports acquisition of or access to electronic 
resources that are essential for faculty productivity and faculty and student success. Unavoidable, 
contractually obligated cost increases occur annually (typically 4.3 - 5.7%). Flat/reduced resourcing has 
traditionally been managed by internal personnel reductions in lieu of cuts to library resources. A different 
utility service model for managing cost increases should be employed to avoid future risk to the Libraries’ 
contributions, as well as our charge to achieve eligibility for membership in the Association of Research 
Libraries (ARL)–similar to that employed by the University of Georgia and Virginia Commonwealth 
University Libraries.
 
Mitigation of this risk is wholly dependent on sufficient understanding of the impacts of resourcing on 
faculty and student success and research productivity, and a dedicated effort to collaborate around a model 
to address inevitable pressures on library resource (e.g. collections) funding. Fundraising, developing revenue 
through external funding, and other strategies are being employed, but they should be considered sources of 
supplemental funding for excellence as opposed to part of a sustainment budget.

Risk 2: Changes in Vision

The phenomenal success of the University of South Florida over a 20-year period is the result of sustained 
and disciplined focus aimed at achieving excellence in dimensions that are relevant to USF faculty, students, 
and communities. We are not dependent on a traditional model to sustain our trajectory; we have defined 
and adopted a USF path that is right for our experience. We now possess a roadmap to achieve membership 
eligibility in ARL and, over a four-year period, have established a strong service posture that contributes to 
Preeminence, Performance Based Funding, and institutional rankings–this vision must be sustained and given 
space to evolve. Rapid modifications of that vision will disrupt and potentially derail progress. Mitigating this 
risk requires continuous process improvement internally and systematic review of the vision through external 
comparisons with ARL member libraries.

RISKS
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Publications 
Ariew, Susan; Schmidt, LeEtta; Torrence, Matt. (2021). A Guide to Openly Accessible Media and Streaming 
Video Content,” Choice, 58(4). https://ala-choice.libguides.com/c.php?g=1107796&p=8084639

Curran, A.; Hallock, T.; Austin, Gary. (2020). Work from Where You Are: Lessons from an Online 
Anthology of Early Florida Literature. In M.M. Balkun & M. M. Deyrup (Eds.), Transformative Digital 
Humanities: Challenges and Opportunities, (156-164). Routledge. 

Burress, Theresa; Mann, Emily; Neville, T. (2020). Exploring Data Literacy Via a Librarian-Faculty 
Learning Community: A Case Study. The Journal of Academic Librarianship, 46(1), 102076. 

Collins, Lori; Doering, Travis; González García, Jorge; with contribution by Taylor, Tomaro. (2020). 
Preservation, Conservation, and Curation Plan: Moseley Homestead (8HI208), Brandon, Florida. Digital 
Heritage and Humanities Collections Faculty and Staff Publications. 11.  
https://scholarcommons.usf.edu/dhhc_facpub/11  

Crampsie, Camielle; Neville, T.; Henry, D. (2020). Academic Librarian Publishing Productivity: An Analysis 
of Skills and Behaviors Leading to Success. College and Research Libraries, 81(2), 248 –271. DOI: https://doi.
org/10.5860/crl.81.2.248  

Stowell, N. F.; Gunn, A. A.; Ambush, H.; Mbatu, R. S.; Crampsie, Camielle; Moore, L.; Wadlinger, N.; & Rote, 
W. (2020). Implementing a Cross-Discipline Early Career Faculty Learning Community: A Case Study. The 
Journal of Faculty Development, 34(1), 5-11.  

Doering, Travis. (2020). Mesoamerica in the Pre-Classic Period: Early, Middle, Late Formative. 
Encyclopedia of Global Archaeology. Hardcopy version, edited by C. Smith. Springer, New York.

Tello, Mario Córdova; Doering, Travis; Collins, Lori; Meza Rodríguez, Carolina; González García, Jorge. 
(2019). el Registro 3D y sus Aportes a la Conservación en Chalcatzingo. Cuadernos del Sur. 2019 / 24 [47]: 
90-108. 

Downs, Christine; Rogers, Jaime; Collins, Lori; Doering, Travis. (2020). Integrated Approach to 
Investigating Historic Cemeteries. Remote Sensing. 2020, 12, 2690; doi:10.3390/rs12172690. https://www.mdpi.
com/2072-4292/12/17/2690

Falato, Brian. (2019). Representation of Atypical Resources in the Discovery Layer: Metadata and Cataloging 
Aspects. Charleston Conference Proceedings. https://docs.lib.purdue.edu/charleston/2019/libraryservices/2/   
 
Huse, Andrew T. (2020). From Saloons to Steakhouses: A History of Tampa. University Press of Florida. 
https://upf.com/book.asp?id=9780813066400 

Gálvez, W.; Smith, N.; Huse, Andrew T. (2020). Tampa: Impressions of an Emigrant. University Press of 
Florida. https://upf.com/book.asp?id=9780813066639 
 
Knight, Matthew. (2020). Forming an Army of Vindication: The Irish Echo and the Irish Language Revival 
in America. North American Gaels: Speech, Story, and Song in the Diaspora, edited by Aidan Doyle 
and Natasha Sumner, 217-269. Montreal: McGill-Queen’s University Press. https://usf-catalog-fcla-edu.
ezproxy.lib.usf.edu/permalink.jsp?24SF037910459. See also https://www.mqup.ca/north-american-gaels-
products-9780228003793.php   

SELECT FACULTY ACCOMPLISHMENTS
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Mi, Xiying; Bernardy, Richard; Schmidt, LeEtta. (2020). Building an Archaeological Data 
Repository: A Digital Library and Digital Humanities Collaboration at the University of South 
Florida. International Journal on Digital Libraries, 22; 135-145. https://doi.org/10.1007/s00799-020-00297-1 

Mi, Xiying; Pollock, Bonita; Falato, Brian. (2021). Interdepartmental Communication through 
Informational Classes: Creating a Community of Cataloging/Metadata Stakeholders in an Academic 
Library. Telling the Technical Services Story, edited by Kimberly Edwards, et al. ALCTS Publishing. 
(Accepted).  

Pascual, Laura; Abresch, John; Seiffert, A. (2020). Communicating Collections: Strategies for Informing 
Library Stakeholders of Collections Budget & Management Decisions. Charleston Voices: Perspectives from 
the 2019 Conference. https://www.fulcrum.org/concern/monographs/7m01bn963?locale=en 

Powers, Audrey; Powers, M. (2019). Reconsidering Literacy. Proceedings of the Charleston Library 
Conference, 39, 310-319. http://dx.doi.org/10.5703/1288284317184 

Rogers, Jaime; Collins, Lori; Doering, Travis; Mittler, Benjamin. (2020). Phase I Cultural 
Resource Assessment Survey along ICBM Road, Cape Canaveral Air Force Station, Brevard County, 
Florida. Mson file: Argonne National Laboratories, Lemont, IL, USA. 

Schmidt, LeEtta; Boczar, Jason. (2021). Designing a Flexible Outreach Program for Scholarly 
Communications and Copyright Services. CR&L News. (Accepted). 

Smith, Drew; Cook, Meghan L.; Torrence, Matt. (2020). Making Disciplinary Research Audible: The 
Academic Library as Podcaster. Information Technology and Libraries, 39(3), 1–11. https://doi.org/10.6017/ital.
v39i3.12191 

Symulevich, Allison N. (2020). Using Law School Faculty Author Profiles to Promote Impact: The U.S. 
News & World Report Saga Continues. Journal of Librarianship and Scholarly Communication, 8(1), p.
eP2386. DOI: http://doi.org/10.7710/2162-3309.2386 

Taylor, Tomaro I. (2020). Botticelli, P., Mahard, M.R., & Cloonan, M.V. (2019). Libraries, Archives, and 
Museums Today: Insights from the Field. Journal of Web Librarianship, 14:3-4, 102-103. (Invited book 
review).  
 
Taylor, Tomaro I. (2020). Preservation Needs. Preservation, Conservation, and Curation Plan: Moseley 
Homestead (8HI208), Brandon, Florida. pp. 48-76. USF Libraries Digital Humanities and Heritage 
Collections. For: Timberly Trust, Inc. (Report; Accepted). 

Louis-Jacques, A.; Marhefka, S.L.; Brumley, J.; Schafer, E.J.; Taylor, Tomaro I.; Brown, A.J.; Livingston, 
T.A.; Spatz, D.L.; and Miller, E.M. (2020). Historical Antecedents of Breastfeeding for African American 
Women: From Pre-Colonial Period to the Mid-Twentieth Century. Journal of Racial and Ethnic Health 
Disparities 7, 1003-1012. (Peer-reviewed journal article).  

Gunn, A.; Bennett, S.; van Beynen, Kaya. (2020). Using Children’s Literature to Facilitate Discussion About 
Religious Diversity. Social Sciences and the Youth Learner, 33(1), 10-16.  

Bennett, S. V.; Gunn, A. A.; van Beynen, Kaya; & Morton, M. L. (2021). Religiously diverse multicultural 
literature for early childhood. Journal of Early Childhood Education. (Accepted).  

Presentations
Austin, Gary. (2020). A Day in the Life of Libguides. Poster Session. FLA Annual Conference.  

Boczar, Amanda; Jordan, Sydney. (2020). Activism in the Archives: Researching LGBTQ+ History. Virtual 
event in collaboration with the USF Office of Multicultural Affairs.   



20 USF LIBRARIES ANNUAL REPORT 2020-21

Harmon, I.; Boczar, Jason; Guimont, C.; Wipperman, S.; Bedford, L. & Anderson, T. (2020). Cultivating 
Community with the Library Publishing Research Agenda. Workshop presented at the Library Publishing 
Forum, online conference. 

Burress, Theresa; Mann, Emily. (2020). Exploring Data Literacy Needs at your institution. National 
Library of Medicine SEAside Webinar. Online. https://nnlm.gov/class/exploring-data-literacy-needs-your-
institution/22827  

Burress, Theresa; Mann, Emily; Montgomery, S.; Walton, R. (2020). Data Literacy Competencies for 
Undergraduates: Faculty Perspectives and Librarian Liaison Opportunities. South East Data Librarian 
Symposium. Online. https://se-datalibrarian.github.io/2020/program/ 

Burress, Theresa; Symulevich, Allison N. (2020). Innovating During Disruption: A Project Management 
Framework for Transforming a Student Research Symposium to Serve Virtual Communities During 
COVID-19. Digital Humanities Summer Institute (DHSI) 2020: Project Management in the Humanities.   

Burress, Theresa; Symulevich, Allison N. (2020). Collaboration for Changing Times: Leveraging 
Library Technology to Create a Virtual Student Research Symposium. Presented at Conferinţă Ŝtiinţifică 
Internaţională Online: Ŝymposiă Invesţigaţio Biblioţhecă, Ediţiă 11, Universitatea Liberă Inţeranaţională Din 
Moldova, Chisinau, Moldova.

Boff, C. and Cardwell, Catherine. (2020). Anchoring Change: Using the Kotter Change Management 
Framework to Analyze & Facilitate Change in Academic Libraries. Academic Library Association of Ohio 
(ALAO) Virtual Conference. 

Collins, Lori. (2020). Tampa’s Jackson House: A Journey Through Time. Florida Conversations, Tampa Bay 
History Center. 

Collins, Lori. (2020). Preservation and Digital Collections: Tampa’s Jackson House 3D Project. Carlton 
Fields Lunch and Learn.  

Collins, Lori. (2020). The Jackson House Restoration and Preservation Project. Carlton Fields Continuing 
Education Series in Construction Law. Statewide ZOOM presentation. 

Collins, Lori. (2020). Using a GIS Approach with 3D Heritage Projects. GeoFlow Summit. Zoom 
presentation (International). 

Braunmiller, J.; Thompson, G.; McNutt, S. R.; Dorn, K. M.; Graybeal, D. B.; Farrell, A. K.; Collins, 
Lori; Doering, Travis; Eilers, D.; González García, Jorge; Kiflu, H. G.; Kruse, S.; Landry, S.; Robinson, 
T.; Speed, Garrett. (2021). Seismic Observations Following the July 2017 Pasco County, West Florida, 
Sinkhole Collapse. Environmental Seismology: Glaciers, Rivers, Landslides and Beyond Session at the 
Seismological Society of America Annual Meeting, A Virtual Connection. 

Cook, Meghan L.; Ricchezza, V.J.; Rocabado, G.A.; Sheffield, S.L. (2020). Scientist of the Week: Assessing the 
effects of diverse representation in STEM classrooms. GSA annual meeting. https://youtu.be/gHUOujdgB40  

Cook, Meghan L.; Rodgers, M.; Ryan, J.G. (2020). A Mineralogy/Petrology Virtual Field Experience: Impact 
on Student Affective Domain. GSA annual meeting. https://www.youtube.com/watch?v=qb3ZMlXJZEc 

Doering, Travis. (2020). Woven Voices: A Journey into Maya Textiles and Cultural Heritage. Keynote 
Presentation, CSA Southeastern Region Virtual Symposium & Annual Meeting. Traje: Maya Textile Artistry, 
November 6-7, 2020. Hosted by Louisiana State University, Department of Textiles, Apparel Design & 
Merchandising. ZOOM presentation (International). 

Downs, Christine; Jazayeri, Sajad; Collins, Lori; Doering, Travis. (2020). Joint Application of High-
pass Eigenimages and Sparse Blind Deconvolution for Improved Reflectivity Models of Historic Graves. 
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In 18th International Conference on Ground Penetrating Radar Technical Program Expanded Abstracts; 
Society of Exploration Geophysicists: Tulsa, OK, USA. 

Downs, Christine; Robinson, Tonian; Speed, Garrett; González García, Jorge; García, Noelia; Collins, 
Lori; Doering, Travis; Landry, Shawn; Eilers, David; Jazayeri, Sajad; Esmaeili, Sanaz; Kruse, 
Sarah; Braunmiller, Jochen; Kiflu, Henok. (2020). Spatial and temporal imaging of a cover-collapse sinkhole 
in west-central Florida through high resolution remote sensing and geophysical techniques. The Sinkhole 
Conference. Multidisciplinary Conference on Sinkholes and the Engineering and Environmental Impacts of 
Karst. May 2020. https://doi.org/10.5038/9781733375313.1034  

Huse, Andrew T. (2020). History Center Live: From Saloons to Steakhouses. Virtual event hosted by 
the Tampa Bay History Center. 

Huse, Andrew T. (2020). From Saloons to Steakhouses: A History of Tampa. OLLI course.  

Huse, Andrew T. (2020). Finding Stories from the Past. WriteLane podcast, Tampa Bay Times.  

Huse, Andrew T. (2020). Book talk: “From Saloons to Steakhouses.” Interview, Tampa Bay Times Festival of 
Reading.  

Huse, Andrew T; Boczar, Amanda. (2020). Ecology Takes Flight: The Audubon Florida collections at the 
University of South Florida Libraries. 2020 Society of Florida Archivists (SFA) annual meeting. 

Huse, Andrew T.; Massey, Brad; Culligan, Heather. (2021). Florida Conversations: A Behind the Scenes Look 
at Chinsegut Hill. Virtual event hosted by the Tampa Bay History Center.  

Huse, Andrew T.; Salcines, E.J. (2020). Archives Awareness Week Special Event: Tampa Then and Now. 
Virtual event hosted by the City of Tampa. 

Knight, Matthew. (2021). Allies in the Cause, Rivals on the Page: Thomas D, Norris, Daniel Magner, and 
Efforts to Cultivate the Irish Language in the United States, 1859-1900. Comhaltas na gCumann Staire in 
Éirinn / The Irish History Students’ Association, Ollscoil Mhá Nuad, 2021 Conference. 

Lewis, Barbara. (2020). 10 Days in Tanzania. USF World, virtual tours. https://web.microsoftstream.com/
video/bcd291c5-1e51-4849-b1b8-dffcbf6c99a0  

Mann, Emily. (2020). Integrating Data Literacy into Lower Level Undergraduate Instructionn. LOEX 2020 
conference. Online. http://loexconference.org/2020/breakout-session-materials/  

Mann, Emily; Burress, Theresa; Montgomery, S.; Walton, R. (2020). Faculty Perspectives on Data 
Literacy competencies for Undergraduate Students. Symposia Investigatio Bibliotheca, ediţia a 12-a. Online 
(Moldova). https://www.facebook.com/events/984005392104776/?active_tab=discussion 

Zayas-Ruiz, Keila; Mi, Xiying; Mirabal, Margarita; Rivera, Kaleena; Rogers, Jamie; Thomas, Krystal. (2020). 
SSDN: Leading Forward on Digital Collaborations and Partnerships in Florida. Florida Library Association 
Annual Conference, Orlando, FL. https://youtu.be/rtayMjhGIJM  

Mittler, Benjamin. (2020). COVID Dashboards. GeoFlow Summit. November 10, 2020. Zoom Presentation 
(International).  

Pollock, Bonita; Boczar, Jason; Yesilbas, Amanda; Mi, Xiying. (2020). Linked while apart: Overcoming 
Division with ‘Linked’ Data. Digital Library Forum, virtual. https://2020clirevents.aviaryplatform.com/
collections/1172/collection_resources/31918  
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Powers, Audrey; Jacobs, Stephanie; Schmidt, LeEtta; Wiersma, G.; Seger, R.; Tovstiadi, E. 
(2020) Rebuilding the Plane Mid-Flight: Academic Libraries responding to crisis. Presented at the 2020 
Charleston Conference, Charleston, SC.  https://2020charlestonconference.pathable.co/meetings/virtual/
AdN8khgnJsKqtsic6
   
Smith, Drew. (2020). Remembering Zion: How a Black cemetery was erased and then rediscovered. [Video]. 
YouTube. https://www.youtube.com/watch?v=OEl-fzLTJEM&t=285s&ab_channel=TampaHillsLib 

Smith, Drew; Cook, Meghan L.; Torrence, Matt. (2020). Calling Earth: The academic library as podcaster. 
ACRL Science and Technology Section 2020 Virtual Poster Session.  

Taylor, Tomaro I.; Boczar, Amanda; Jordan, Sydney; Riemer, Matthew; Brown, Leighton; Walther, Jim. 
(2020). WE ARE EVERYWHERE. Virtual event in collaboration with the Tampa Bay Library Consortium 
for Pride Month.  

Hartman, P.; Bailey, K.; Hansen, S.; Torrence, Matt; Warren, M.; Borda, K.; Horton, J. (2020). Is science 
librarianship right for me. ACRL Science & Technology Section. Virtual webinar. https://auburn.hosted.
panopto.com/Panopto/Pages/Viewer.aspx?id=84010204-dfc0-48fb-90e4-ac9100e77895 

Gunn, A. A.; Bennett, S. V.; van Beynen, Kaya; Morton, M.L. (2020). Religious multicultural literature for 
early childhood classrooms. Literacy Research Association, Houston, Texas. 

Wright, Denise. (2020). GIS Applications for Developing Field Survey Targets at a UNESCO World 
Heritage Archaeology Site, Quirigua, Guatemala. GeoFlow Summit. November 10, 2020. Zoom Presentation 
(International). 

Awards & Recognitions 
Boczar, Amanda; Jordan, Sydney. (2020). USF Hero. University of South Florida, Communications & 
Marketing, USF Magazine. 
  
Cook, Meghan L. (2020). Awarded the American Women Geoscientists Chrysalis Scholarship. 
 
Cook, Meghan L. (2021). Awarded the Iris Moreno Totten Geoscience Education Research Award. 
 
Crookston, Patrick; Gates-Fowler, Ginny; Grecni, Sarah; Hadsock, Jeff; Hicks, Scott; Higdon, 
Teresa; Holmes, Andre; Hutchings, Terry; Mackin, Stephanie; McDonough, Matt; Pierson, 
Tina; Ragsdale, Loryn; Thommas, Austin. (Library Services Desk). (2020). USF Hero. University of South 
Florida, Communications & Marketing, USF Magazine.   
 
Digital Heritage & Humanities Collections (DHHC). Featured in documentary made by USF Innovative 
Education, “Our Last Chance: Saving Cape Canaveral.” 2020 Suncoast Regional Emmy Award Winner for 
Informational/Instructional Video, 2020 Suncoast Regional Emmy Award Winner for Best Directing, 2020 
Suncoast Regional Emmy Nomination for Best Editing, 2020 Silver Telly Award for Best Documentary, 2020 
Webby Award Honoree in Science and Education, 2020 Official Selection into the Sarasota Film Festival, 
2020 Official Selection into the Raw Science Film Festival, 2020 Official Selection into the SCINEMA 
International Film Festival. 
 
Hutchings, Terry. (2020). USF Hero. University of South Florida, Communications & Marketing, USF News.  
 
Knight, Matt. (2020). Fulbright Scholar. Summer Gaeltacht Awards from the Fulbright Office of Ireland. 
 
Law, Sandra. (2020). USF Hero. University of South Florida, Communications & Marketing, USF News. 
 
Mittler, Ben. (2020). USF Hero. University of South Florida, Communications & Marketing, USF News. 
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 van Beynen, Kaya. (2021). Awarded the 2021 Distinguished Education and Behavioral Sciences Librarian 
Award. 

External Funding 
Collins, Lori. (1/2/2021 – 1/1/2024). Collaborative Research: Ethical Considerations in Three-Dimensional Digitization of 
Indigenous Heritage. Source of Support: National Science Foundation – Ethical and Responsible Research. Location 
of Project: Florida, Washington, D.C., California. 

Collins, Lori; Doering, Travis. (05/01/20 – 05/30/21). Three-Dimensional Digital Documentation of Historic Structures 
at CCAFS: Launch Complexes 16, 18, & 20. Source of Support: Argonne National Lab. Location of Project: Florida.    

Collins, Lori; Doering, Travis. (2020 – 2021). Three-Dimensional Digital Documentation of Facilities 534-
537 and 55--561 at Patrick Air Force Base. Source of Support: Argonne National Lab. Location of Project: 
Florida.   

Collins, Lori; Doering, Travis. (2020 – 2021). Three-Dimensional Digital Documentation of Historic 
Structures at CCAFS: Launch Complex 26 and Outdoor Space Museum Cape Canaveral Air Force Station, 
Brevard County, Florida. Source of Support: Argonne National Lab. Location of Project: Cape Canaveral, 
Florida. 

Collins, Lori; Doering, Travis. (2017 – 2021). Digital and Spatial Documentation of the Castillo de San 
Marcos and Fort Matanzas National Monuments. Source of Support: National Park Service. Location of 
Project: Florida.   

Collins, Lori; Doering, Travis. (2021 – 2021). Cultural Resource Assessment Survey (CRAS), Phase I and 
Phase II, SLC-46 Shoreline Stabilization, Cape Canaveral Air Force Station (CCAFS), Brevard County, 
Florida. Source of Support: Rhodes and Britto, Architects. Location of Project: Cape Canaveral, Florida. 

Collins, Lori; Doering, Travis. (2020 – 2021). The Jackson House 3D Documentation and Preservation 
Project. Source of Support: Vinik Family Foundation. Location of Project: Tampa, Florida. 

Collins, Lori; Doering, Travis. (2020 – 2021). Moseley Homestead Historic Preservation Plan and 3D Digital 
Documentation Project. Source of Support: Timberly Trust. Location of Project: Brandon, Florida. 

Collins, Lori; Doering, Travis. (2020 – 2021). Moseley Homestead Archaeology Survey. Source of 
Support: Frank E Duckwall Foundation. Location of Project: Brandon, Florida. 

Collins, Lori; Doering, Travis. (2015 – 2021). Five Year Monitoring and Evaluation of Environmental 
Degradation of Six Launch Complexes. Cape Canaveral Air Force Station, Florida. Source of Support: 
Army Corp of Engineers. Cooperative Ecosystem Studies Unit. Location of Project: Florida.  

Collins, Lori; Doering, Travis. (2018 – 2021). Digital Documentation and Condition Assessments of 
Threatened Archaeological Sites in Everglades National Park. Source of Support: National Park Service, 
Southeast Archeological Center. Cooperative Ecosystem Studies Unit. Location of Project: Florida. 

Collins, Lori; Doering, Travis. (2019 – 2021). Documentation and Assessment Condition of Historic 
Structures Associated with the Old Natchez Trace: Mount Locust and the Gordon House. Source of Support: 
National Park Service. Location of Project: Mississippi.    

Collins, Lori; Doering, Travis. (2015 – 2021). The Armenian Heritage and Social Memory Program. 3D 
documentation of the Haghpat Monastery Complex Lori Province, Armenia. Source of Support: USF 
Foundation Program and in Partnership with the Armenian Apostolic Church. Location of Project: Armenia 
and Florida.    

Collins, Lori; Doering, Travis. (2014 – 2021). Zona Arqueológica Chalcatzingo, Morelos, Mexico. Conducted 
for the Mexican Instituto Nacional de Antropología e Historia (INAH). Location of Project: Mexico and 
Florida.   
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Collins, Lori; Doering, Travis. (2018 – 2021). The Cascajal Block 3D Digitization Project, Veracruz, Mexico. 
Conducted for the Mexican National Institute of Anthropology and History (INAH). Location of Project: 
Mexico and Florida. 

Collins, Lori; Doering, Travis. (2018 – 2021). ICBM Road and Historic Cemeteries Cultural Resource 
Assessment Projects, Cape Canaveral Air Force Station. Source of Support: Argonne National Laboratories. 
Location of Project: Florida. 

Collins, Lori; Doering, Travis. (2020 – 2021). 3D Digital Collections and Spatial Survey of the World 
Heritage Site of Quiriguá, Guatemala. Source of Support: USF Foundation and in Partnership with 
Instituto Guatemalteco de Turismo, Parque Arqueológico Quiriguá. Location of Project: Guatemala and 
Florida. 

Collins, Lori; Doering, Travis. (2020). EPA Brownfields GIS Application Development. Source of Support: 
Dr. Christian Wells, USF Department of Anthropology. 

Collins, Lori; Doering, Travis. (2020-2021). Support for 3D and GIS Forensic and Cemetery Research. 
Source of Support: Dr. Erin Kimmerle, USF Department of Anthropology. 

Collins, Lori; Doering, Travis; Mittler, Benjamin. (2020-2021). The Florida COVID-19 HUB. USF Libraries 
COVID-19 Research and Information Fund. Source of Support: Truist Financial Corp. 

Huse, Andrew T. (2020). Signed contract with University Press of Florida to write book devoted to the 
Cuban sandwich and Cuban cuisine and history. 

Huse, Andrew T.; Wisz, Christina. (2020). Obtained $20,000 grant from the Duckwall Foundation to 
support DHHC’s work on the Moseley House and Special Collections/Digital Scholarship Services’ oral 
history project with Audubon Florida. 
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FACEBOOK
3,852 followers

TWITTER
2,709 followers

INSTAGRAM
1,461 followers

#PETPICS #CASEOFTHEMONDAYS #MEETYOURLIBRARY #ONEUSF #WEAREHERETOHELP 
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Highlights from 2020

12,759 VIEWS
8,843 VISITORS

Top 5 Visiting Countries: 
United States, Canada, United Kingdom, India, Trinidad & Tobago
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1,512 VIEWS
1,087 VISITORS

Top 5 Visiting Countries: 
United States, Canada, United Kingdom, Ireland, and India

2021 So Far
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LIB News 
 
Deepwater Horizon Oil Spill Data Managed by USF Libraries: A decade-long USF research project nears 
its end. (April 14, 2020). By Maggie Trela. https://lib.usf.edu/news/usf-libraries-managing-data-from-the-
deepwater-horizon-oil-spill/  
 
Exploring the Past Virtually: The Digital Heritage and Humanities Collections create new ways to explore 
the world around us without leaving home. (April 23, 2020). By Lori Collins and Arielle Rosier. https://lib.
usf.edu/news/exploring-the-past-virtually/ 
 
Ivy Nguyen, Graduating Student Spotlight: Spring 2020 Edition. (April 30, 2020). By Arielle Rosier. https://
lib.usf.edu/news/ivy-nguyen-graduating-student-spotlight/ 
 
Victoria Dragoslis, Graduating Student Spotlight: Spring 2020 Edition. (May 1, 2020). By Ché Davis. https://
lib.usf.edu/news/victoria-dragoslis-graduating-student-spotlight/ 
 
Katie Dames, Graduating Student Spotlight: Spring 2020 Edition. (May 1, 2020). By Ché Davis. https://lib.
usf.edu/news/katie-dames-graduating-student-spotlight/ 
 
Bethany Collins, Graduating Student Spotlight: Spring 2020 Edition. (May 6, 2020). By Arielle Rosier.  
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New Hires

Evan Fruehauf, Library Specialist, Information Commons & Library Services   
Zachary Smith, GIS Analyst, Digital Heritage & Humanities Collections 

Retiring

Virginia Champion, Manager Library Operations (29 years)  
Debbie Lawhon, Library Specialist, Collections & Discovery (37 years)  
Patricia Pettijohn, Head of Collection Development and Technical Services (19 years)  
Audrey Powers, Associate Librarian, Library Student Success (31 years)
Susan Silver, Associate Librarian, Library Student Success (31 years) 

Departing

Christine Downs, Postdoctoral Scholar Research, Digital Heritage & Humanities Collections (1.5 years) 
Teresa Hidgon, Library Operations Supervisor, Library Services Desk (14.5 years)  
Tracsean Kirby, Administrative Specialist, Human Resources (3 years)  
Pete Reehling, Assistant Librarian, Digital Scholarship Services (19 years)  
Jaime Rogers, GIS Analyst, Digital Heritage & Humanities Collections (1.5 years)  
Garrett Speed, Instructional/Multimedia Developer, Digital Heritage & Humanities Collections (4 years)  
Pauline Strickland, Business & Fiscal Specialist, Fiscal Operations (14 years) 

PERSONNEL UPDATES
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This past year has been unlike any other, and as the pandemic unfolded, USF Libraries Development 
continued to raise funds that directly impact and support our students, mission, and community. Through 
the generosity of private gifts from alumni, friends, and community partners, we will reach new heights 
and growth for years to come. Gifts in any amount support all students, regardless of major. Current gifts, 
deferred gifts, in-kind donations, and legacy gifts all make a direct impact on our Libraries, campuses, and 
University in a unique way.

Completed Fundraising Projects

$25,000 from the Vinik Family Foundation to support the Jackson 
House Project Fund

This project is led by the Digital Heritage & Humanities Collections (DHHC) 
team, and with the help of USF Libraries Dean’s Advisory Council (DAC) 
member Stephanie Ferrell, we received funding from the Vinik Family 
Foundation to support preservation and digitization. The Jackson House is 

located in downtown Tampa and was used as a boarding house to provide 
accommodations to African Americans and other travelers during racial 

segregation.

 
$10,000 from the Duckwall Foundation to support the Florida 
Environment & Natural History Collection Fund and Audubon Oral 
History Project

This project will be led by Special Collections Associate Librarian Andy Huse, 
and will consist of conducting oral history interviews of current staff, retired 
staff, and volunteers from the Audubon Corkscrew Swamp Sanctuary center 
and other Audubon centers around the state. DAC member Dr. Ann Hodgson 
helped write a proposal for this project to secure funding, and along with Andy 

will be conducting oral history interviews.   

$10,000 from the Duckwall Foundation to establish the Moseley 
Homestead Project Fund

This project is led by the DHHC, and support from the Duckwall Foundation 
will partially fund scanning and digitization work at the Moseley Homestead 
located in Brandon, FL. Digitizing these types of historic sites allows them to be 
accessible to scholars all over the world to inspire future research and discovery.

FUNDRAISING
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$62,000 in-kind donation to support the Ted Hipple 
Collection of Young Adult Literature

The Ted Hipple Collection of Young Adult Literature was 
established by USF Professor Emerita and Libraries donor, Joan 
F. Kaywell, PhD. Established in 2007, with 333 books, it now has 
over 8,000 titles, ranging from signed first editions, manuscripts, 
authors’ working notes, and page proofs that provide a window 
to explore the genre’s creation, making this collection one of the 
largest YA literature collections in the country. 

$50,000 estate gift from Sylvia Hardaway

This gift established a new library endowment in honor of 
Sylvia’s late husband and first Tampa Library director, Elliot 
Hardaway. This endowment will provide much needed flexible 
financial support for the Dean of Libraries and their vision and 
mission to move the USF Libraries forward. 

Consolidated Fundraising

The development efforts across all three campus libraries are ongoing as we work together as One USF. 

Sarasota-Manatee Information Commons Fundraising Priorities 
•	 Textbook Reserve Endowment 
•	 Information Commons Student Technology Operating Fund 

St. Petersburg Nelson Poynter Memorial Library (NPML) Priorities 
•	 NPML Renovation/Building Project 
•	 Special Collections, with an emphasis on Florida Studies and St Petersburg history
•	 Textbook Affordability

“I have some very exciting news about an upcoming first-floor renovation supported 
by generous gifts from Lynn Pippenger ($250,000) and the estate of Josephine 

Hall ($1M). The goals of the renovation are to create a 24/7 study space, 
more access to study rooms, defined space to support collaborative study 
groups, a reduced front service desk footprint, and an increased number of 
electrical outlets and network power.” 

 - NPML’s campus Dean Catherine Cardwell
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Scholarships & Research Awards

In the 2020/2021 academic year, the USF Libraries awarded 16 students over $21,000! We are excited 
to announce a new scholarship and research award open to USF students, the Dr. John Ogden Coral 
Reef Collection Scholarship, funded by John Ogden, PhD and the LGBT Research Award, funded by an 
anonymous donor.

•	 Alexandra Berrios, George & Bobbe Karpay Book Scholarship 
Recipient 

•	 Larissa Diez, Tampa Campus Library Scholarship Recipient 

•	 Ashlie Flanigan, Altrusa International of Tampa Inc. Scholarship 
Recipient 

•	 Desmond Garrett, Boyadjian Family Endowment Recipient 

•	 Hakeem Haj-Musa, Tampa Campus Library Scholarship Recipient 

•	 Kevin Jacques, Samuel Y. Fustukjian Memorial Scholarship Recipient 

•	 Natalie Jones, Samuel Y. Fustukjian Memorial Scholarship Recipient 

•	 Brooke Pavek, Boyadjian Family Endowment Recipient 

•	 Tonya Ratican, Boyadjian Family Endowment Recipient 

•	 Katherine Sarsfield, Boyadjian Family Endowment Recipient

Tampa Special Collections supported six of the scholars through internships, fellowships, and research 
awards: 

•	 Abigale Brown, LGBT Research Award 

•	 Abigail Moncus, Anthony Pizzo Endowment for Preservation of 
Tampa’s History 

•	 Ivy Nguyen, Mahan Collection of American Humor & Cartoon Art  

•	 Jordan Norris-Gaither, Latin American & Other Science Fiction 

•	 Marilyn M. Polson, Leland Hawes Essay Prize in Florida Studies 

•	 Jonathan Rodriguez, Patrick Riordan Memorial Research Award
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Community Engagement 

Florida COVID-19 Hub Virtual Event, May 2020
DHHC Co-Director Lori Collins, PhD, and Ben Mittler, GIS Specialist, 
presented the Hub to the Dean’s Advisory Council and library friends. 
The team received a $25,000 grant from Truist Bank to support their 
work and an additional $1,000 from an online giving campaign.

FLENH Collection Virtual Event, September 2020
Special Collections Operations Manager Amanda Boczar, PhD, gave a tour of 
the FLENH hub to donors and library friends, showcasing collections from 
scientists and scholars that chronicle Florida’s environment and natural history.

USF Alumni Virtual North Carolina Reception, August 2020
In partnership with the USF Alumni Association and the College of 
Public Health, the USF Libraries met virtually with over 40 North 
Carolina alumni from all over the state. (Photo taken in 2019)

Remembering St. Petersburg in the 1920s: A Centennial 
Celebration of the Photographs of Francis G. Wagner, Summer / 
Early Fall 2020
In 2001, the Wagner family gave the Nelson Poynter Memorial Library 
permission to have negatives scanned and added to the USF Tampa 
Library’s Digital Collections. A century has passed since many of these 
images were photographed. Visit the StoryMap (https://bit.ly/3eiXeC7).

Home Sweet Homecoming, October 2020
In partnership with the USF Alumni Association for USF 
Homecoming Week, Special Collections Associate Librarian Andrew 
Huse and Library Student Success Assistant Librarian Barbara Lewis 
unveiled the new virtual exhibit, Home Sweet Homecoming. Alumni 
had the opportunity to send in photos of their time at USF to be 
featured in the exhibit. 

Books Save Lives, February 2021
The annual Dr. Joan F. Kaywell Books Save Lives Award Ceremony 
went virtual in 2021, featuring awardee Janice Mather, author of 
Learning to Breathe. Friends, partners, donors, and students from local 
K-12 schools joined.

Giving Week, April 2021
Highlighting the USF Tampa Library FLENH Collection, Giving Day 
was extended to a week in 2021. The herdfunder campaign featured 
USF Integrative Biology Professor Emeritus John Ogden, PhD, who 
made an in-kind donation of his coral reef research and cash gifts to 
establish a scholarship and collection support. The first Ogden scholar 
will be awarded for the 2021/2022 academic year.

How Corky was Created, Fall 2020 / Spring 2021 
Animation artist and Associate Professor in the USF College of Art 
and Art History, K-J Mathieson, described in her own words the 
process of creating the animated short Corky: A Bedtime Story. The 
exhibit was featured in the USF St. Petersburg Library Gallery and an 
online StoryMap (https://bit.ly/2QEJl9d)
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Manoug Manougian, PhD 
Professor Emeritus and Previous Director of the USF 
STEM Education Center 

Michaela McMahon 
USF Undergraduate Biology Student 

Ozzie Meireles 
USF Graduate Geosciences Student 

Derrie Perez, EdD 
Previous Dean of USF Libraries 

CJ Roberts, MLS 
Tampa Bay History Center CEO 

Jim Walther, PhD 
Tampa Bay Library Consortium Executive Director 

Bill Zewadski, JD 
Previous Senior Manager at Trenam Law

USF Libraries Dean Todd Chavez hosted the first virtual DAC meeting in November 2020. Dean Chavez 
shared a budget update and ways the Libraries support students during the COVID-19 pandemic and remote 
instruction.

DEAN’S ADVISORY COUNCIL (DAC)

Andrew Breidenbaugh, MLS 
’96 USF Alum, Director of Library Services for 
Hillsborough County Public Library 

Betty Castor, MEd 
Previous USF President 

Stephanie Ferrell 
Principal at Stephanie Ferrell FAIA, Architect and 
Historic Preservation Consultant 

Dee Jeffers, MPH 
’87 USF Alum, Previous Co-Instructor of the 
Lawton and Rhea Chiles Center for Healthy 
Mothers and Babies 

Rose Killinger, MSW 
Vice President of the USF Women’s Club

Charlie Mahan, MD 
Previous Dean of USF College of Public Health 
and Professor Emeritus 

DAC Spotlight: Ann Hodgson, PhD, President at Resource Designs, Inc.

What do you like most about working with the USF Libraries?
I like everything about working with the USF Libraries, and have been particularly 

impressed by the breadth and quality of the research the librarians are doing and 
the focus on making the Libraries an outstanding research facility for scholars of 
any discipline.

You recently helped facilitate a gift to support the Audubon Oral 
History Project. What value do oral histories bring to the public and 
research spheres?
Oral histories are a wonderful moment to hear someone candidly recall past 

life experiences and events in an impromptu conversation, and the informality 
encourages folks to talk more expansively than they would in a more formal setting. 

They’re often a unique chance to hear directly the emotion that engages someone in 
their work and career.  

What inspires you to do this work around the environment and natural history? 
My family loved the natural world, and experiencing the outdoors was a constant part of my childhood. 
Those experiences inspired me to become an ornithologist and wildlife biologist. I’m fascinated with historical 
biology and, as the pace of change quickens everywhere, I think we have a chance right now to record 
vignettes of Florida’s natural history before many opportunities are lost.

USF Libraries
lib.usf.edu/

 lib.usf.edu/deans-advisory-council/ 
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